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GTIL-LABS objective is customer Satisfaction. We are committed to providing 

an excellent service and have implemented a full quality assurance system. The 

Laboratory management will continually improve the effectiveness of the quality 

system within the confines of International Standard ISO/IEC 17025:2017. Our 

Laboratory staff are competent in observing all quality requirements to ensure 

consistent testing results. Our commitments are to demonstrate and to ensure the 

following: 

• GTIL-LABS management is committed to practicing its testing works well 

and professionally using appropriate resources and competent personnel to 

achieve the quality of its works/jobs. 

• GTIL-LABS will strive to provide its customers with “Just in time (JIT) 

quality services. 

• GTIL-LABS will continually ensure the cooperation of all its laboratory 

personnel charged with testing activities to implement its policies and 

procedures. 

• GTIL-LABS management will ensure 100% commitment to comply with 

ISO/IEC 17025:2017 International Standard and will continually improve 

the effectiveness of her management system. 

This policy has been issued under the Laboratory Manager's authority, reflecting 

his commitment to quality performance.    

 

 
Dr. (Mrs.) Fortune Alabi 

Lab manager 
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